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Wellbeing Madeley Community Cafe 

Not just an ordinary café 

A café which makes change to its community 

A café brave enough to be different  

Our Journey so far……….. 
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Our journey began in July 2018. Telford and Wrekin CVS spotted an opportunity to take over a lease on a café. The café is based on Madeley 
High Street. Telford and Wrekin CVS recognised a gap for people living within their local community. Children, young people and adults often 
want community based solutions to support them and their family to remain well, independent and closer to their homes.  

Telford and Wrekin CVS engaged with partners, businesses and local people to create an environment to meet local peoples needs. Initial 
support both financial and inkind showed an increase in the community coming together to seek better outcomes for local families. Our first 
biggest sponsor DENSO Manufacturing UK Ltd (DMUK) immediately commited to supporting our vision and gifted us with expertise, funding and 
the drive  and determination to seek to ‘craft our core’.  

After months of preparation we opened our doors to the public on 11th Feburary 2019. With just one part 
time paid staff member we created volunteer placements and over the past few months we have increased 
our openng times to 5 days per week, 5 hours each day. With the support of Co Op, Fairshare, TESCO and 
ALDI supermarkets we are able to utilise food which would usually end up in landfill. Zero waste comes out 
of our café. 

DENSO Manufacturing UK Ltd (DMUK) gifted us with a defibrulater (a life saving piece of equipment) which 
in turn we are able to gift to the community of Madeley and surrounding areas.   

Pondicherry Ironbridge have joined our drive to make a change. They support us providing ‘cooking 
demonstration and eating’ experience nights. The ticketed event provides an environment to share with 
friends and collegues. Dates are available to pre book. In turn all proceeds go into the running of our café.  

 

 

  

https://www.facebook.com/296848691159953/photos/a.297351547776334/402977003880454/?type=3
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The café is a safe inclusive environment for vulnerable people living within Telford:  

• to have a hot meal free of charge or at a reduced cost 

• to access information, advice and guidance from a variety of providers including all services currently delivered by TWCVS and partners 

• to attend a dementia café one day each week 

• access to a training kitchen for free courses e.g. cooking on a budget, carers cooking sessions, basic food preparation, young carer 
befriender pairs to cook together, people with autism. 

• a café environment for people with additional needs to access volunteer placements and employability skills, including young carers, adult 
carers, children and young people with an additional need, people with autism and people furthest away from the job market.  

• to purchase fresh frozen meals to take away. Supporting unpaid family carers to have a life away from caring.  

• to try before you buy assistive technology gadgets and items. Enabling people to live well at home. 
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Our sponsorship wall is a great way for all of our guests to recognise and appreciate the huge effort from the local partners to deliver the core 

elements of the café environment. Its also a great tool for us to promote partners, their work and lever additional local support.  

Our guests are all treated equally and with respect.  

We have full paying guests who will often call by, eat with us and pay forward a meal or a drink. To pay forward is to prepay for an item which will 

in turn be gifted to someone in need.  

We have guests who need our support in a variety of ways. Everyone is welcome. 

We have assisted technology gadgets onsite for our guests to try before they buy. A donation of equipment from Able World Newport enables us 

to support people to live healthy and happy closer to home.  

Since opening;  

 

 

 

 

 

 

 

62 guests were supported with 

signposting to services to receive 

support. 

54 guests were welcomed into our 

café reducing social isolation.  

9 guests received hot meals and 

additional guidance due to them not 

having fixed accommodation in 

Telford.  

4 of our volunteers have moved on 

to employment. 
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Our Volunteer Team are integral to our delivery. 

Our volunteers are often furthest away from the job market. They may have additional needs; they may have had a difficult time.   

They arrive at our door seeking an opportunity to make a difference. Seeking skill and confidence growth. 

Gently and expertly our volunteers receive coaching, training, development and rewards.   

 

Our stories of change 

Nicola  

Nicola is 47 years old. She has autism and learning difficulties, more importantly she has an astute memory,  

an infectious sense of humour and an ability to take care of everyone around her.  

Nicola began volunteering with Telford and Wrekin CVS 2 years ago. She provides a tuck shop at The Glebe Centre. 

A popular member of the Glebe team she has raised funds of over £400 for various causes. Nicola’s  

volunteer programme has enriched her own skills. She now travels independently across Telford. She is 

handling money better (including her own income) Nicola recognises the need to have some space easier.  

Her confidence has grown and her ability to communicate with all types of people within our front of house team  

has developed.   

 
 

https://www.facebook.com/296848691159953/photos/a.297351547776334/380243439487144/?type=3
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Michelle  

 

 

Michelle relocated to Telford recently. Her and her son moved locally to be with her partner. Michelle has spent along 
time seeking work that she is passionate about. She has a lot of experience in cooking and restaurant work. Michelle 
feels her barrier to finding work is due to her age. Michelle’s confidence has grown since joining our team. She 
supervises the volunteer team in the absence of our Café Co-Ordinator. Without Michelle’s relaxed capability we 
wouldn’t be able to have our kitchen open for 5 days each week. The progress, experience and different skills Michelle 
has learned while being with us had now added to her drive to seek employment. Michelle is currently engaging in 
interviews.  

 

Jen 

 

Jen cared for her Mom for some years. She gave up work to ensure her time was dedicated to her family caring role. 
Jen lost confidence and became isolated. Jen joined our team of volunteers for just a few hours each week. Jen was 
very shy initially. Jen has learned new skills. She is an expert front of house, smiley and is a superb host. She has 
lots of empathy and will listen to others who are having a difficult time. Jen has supported some of our guests with 
signposting to organisations. She is currently working two days each week with us.  

 

‘Everyone who comes through our door does so for a different reason. It is our pleasure to see their individual 
journeys’ Debbie Gibbon CEO Telford and Wrekin CVS. 
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Reducing social Isolation 

 

With support from Age UK Shropshire and Telford and Shropshire Partners in Care we are able to train our staff 
team to be dementia friends. Our dementia café is a haven for people living with dementia and their families. A place 
to enjoy a café experience and share their thoughts and fears with others in a similar situation.  

 

 

‘I feel normal when I go to the café. I don’t feel judged or  
looked at’ family carer 

 
 

 

Our wellbeing knitting group meet weekly. The group share patterns, knit, create, share stories and kindness over a 
cuppa. Forever welcoming and we are lucky to have them as part of our team.  

 

 

 

https://www.facebook.com/296848691159953/photos/a.297351547776334/404468460397975/?type=3
https://www.facebook.com/296848691159953/photos/a.297351547776334/408744313303723/?type=3
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Our Kitchen 

 

Our kitchen is open to any group free of charge to utilise the space. To date we have;  

• hosted a children and young person group (Shout Out to SEND) who shared Pizza making.  

• Telford Young Carers have used the kitchen for peer support and education 

• held an evening cooking demonstration sponsored by Pondicherry Ironbridge 

We are open to ideas and in particular seek groups to support cooking on a budget, young carer cooking for independence, a male cooking 
group (the list is endless) our wellbeing groups are not only about the shared cooking experience.  

 

Catering  

We are able to provide low cost high quality, finger buffets. Children parties and lunch provided for team meetings or social events are 
available. We seek to support families on a budget. Our buffets come with a shared cake. We are able to cater for all dietary requirements and 
given enough notice we can cater for large or small numbers.  

All income made goes directly into supporting the running of the café. Our catering service offers our volunteer team an experience of a running 
a business/small enterprise. 

 

We provide freshly frozen meals for unpaid family carers to take home. There are approximately 17,000 family carers living within Telford. We 
take the pressure out of caring by providing nutritious meals for the whole family.  
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Our thanks and appreciation for your continued support  

 
DENSO Manufacturing UK Ltd (DMUK) 

CRU Limited 
QTM Global 

Cleveland Cleaning 
Telford Shopping Centre 

Ironbridge and Severn Gorge Lions 
Restaurant 1840 

TESCO 
CO Operative 

STAY 

Age UK Shropshire and Telford 
Shropshire Partners in Care 

Telford and Wrekin Clinical Commissioning Group 
Madeley Town Council 
Madeley History project 

Telford and Wrekin Council  
JCE 

Design Wall 
Pondicherry Ironbridge 

Ableworld Newport 

 
 
 
 
 
 
 

With your kindness, together we are making a big difference to our community! 
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OPENING Times are Monday-Friday 9am-2pm        

 

 

32, High Street, Madeley. Telford. TF7 5AR 

01952 916033 

Wellbeing Madeley Community Cafe 

 

Not just an ordinary café, we provide a safe environment for; 

 People requiring information, advice and guidance to remain well closer to home 

Our Dementia café  

Fresh and frozen food for unpaid family carers to takeaway  

Volunteer placements and employability programmes for people furthest away from work 

Food free of charge to those who need it 

A delicious freshly cooked menu of food to eat in or out 

 


